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Tuesday, 28 July 2026 

 
 
Dear Mary, 
 
Thank you for your inquiry. I am pleased to provide the following details in relation to your interest in booking 
our tour to the Sapphire Coast as per attached itinerary. 
 

Tour Date: Mount Gilead Probus 

Departure: Monday 29th March 2027 

2027 Tour Price: 2027 $2,360 per person twin share  

$2,800 solo traveler  

7 Day Tour: 

• 35–39 passengers: additional $7.50 per person per day = $52.50pp  

• 30–34 passengers: additional $15 per person per day = $105pp  

• 25–29 passengers: additional $30 per person per day = $210pp 

Please note our standard tour pricing is based on 40+ passengers travelling. If numbers fall 
below this threshold, the above low-number supplements apply. 

Deposit: $200.00 per person, payable at least 6 months before travel 
Accepted: credit/debit card, EFT, cheque. 
Please phone us on 02 7226 8850 for account details & reference number if paying by bank 
transfer (EFT), or to provide credit/debit card details.   

Terms & 
Conditions  

• Balance is due 30 days before departure  

• If cancelled prior to 60 days before departure incur a $50 per person cancellation fee. 

• If cancelled 31-60 days before departure incur full loss of deposit. 

• If cancelled 8-30 days before departure incur a cancellation fee of 50% pp. 

• If cancelled 0-7 days before departure – no refund can be made. 

• No refund for any unused portions of the tour once departed. 

• If one person cancels from a twin share room to become a single room within 0-7 days 

the refund for the passenger cancelling is 25% of the twin share price. 

• Any name changes/swaps by groups within 7 days incur a $50 per person 

administration fee. 

• Remaining amounts will be refunded to your bank account or credit card depending on 

original payment method. All payments are non-transferable. 

• The tour is designed for active retirees &, whilst we have passengers every day with 

varied mobility levels,  is an essential requirement that each passenger be able to 

negotiate coach steps without the aid of the coach driver or other non-related 

passengers. No passenger will be permitted to continue on the tour while their mental 

or physical condition is such as to render them incapable of caring for themselves. As 

part of our ongoing commitment to delivering safe and enjoyable travel experiences we 

encourage passengers to ensure they are fit to undertake the activities and travel 
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outlined in our tour itineraries. If unsure passengers should enquire with our staff at 

the time of booking. Where a passenger is unsure of their fitness to travel, they should 

consult a doctor for advice prior to booking travel. Passengers who take regular 

medication should ensure they carry enough to cover their daily requirements for the 

duration of the tour. All customers also agree to rotate seats on a daily basis. No 

passenger is permitted to monopolise front seats due to travel illness concerns. 

• Tour prices are valid at the time of publication but are subject to changes in 

accommodation costs & fuel costs. If there are unexpected increases in diesel costs we 

reserve the right to introduce a fuel levy. Changes to the published itinerary & order of 

the days may be necessary for operational reasons and will be made with your 

enjoyment in mind. 

• Travel Insurance is highly recommended. 
 

Dietaries: Special Dietary requirements & any requests must be provided at time of booking. 
Additional dietary requests cannot be accepted by the driver, accommodation, or venues 
during the tour. All venues will attempt to meet requests. 

Coach 52 seat, air-conditioned, seat belt & toilet equipped luxury coach 

Accommodation: 26 Guest rooms – Please refer to us if you require more than 8 single rooms. 

 
We know you will enjoy this holiday and have reserved the date above for your group. Please advise at your earliest 
if you will be proceeding with this tour booking. Thanking you. 
 
Regards,  

 

Louise & Stephen Tritton 

Encl: Itineraries 
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