SECTION A RESPONSES

Question Agree Agree Neutral Disagree Disagree Number of 2026 2011
Strongly Strongly Score Score
10 7.5 5 2.5 0 Responses

CLUB ENVIRONMENT AVERAGE SCORE 8.3 7.9
1 Feeling accepted by other members 23 23 2 48 8.6
2 Good atmosphere in the Club 31 15 1 47 9.1
3 Formed close friends in the Club 18 21 7 1 47 8.0
4 Commitment of members to Probus values 19 22 3 1 45 8.3
5 Absence of cliques 8 18 13 6 45 6.6
6 Caring and Supportive Club 21 21 3 45 8.5
7 Important part of life and catering for social needs 20 17 8 1 46 8.0
8 Range of Activities and Opportunities 28 20 48 9.0
9 Willingness to try new things and experiences 21 25 1 1 48 8.4

MANAGEMENT COMMITTE AVERAGE SCORE 8.8 8.2
10 Commitment to keeping in touch with members 25 22 47 8.8
11 Comfort in voicing concerns and input to Committee 27 20 1 48 8.9
12 Suggestions taken seriously. New ideas and initiatives considered. 22 23 3 48 8.5
13 Office Bearers provide sound leadership 30 17 47 9.1
14 Club demonstrates sound financial management 25 19 2 46 8.8
15 Committee members are conscientious with their roles 31 16 47 9.1

16 Members sufficiently informed of decisions and able to vote on

important proposals 26 21 1 48 8.8
17 Satisfaction with operation of Management Committee 27 18 3 48 8.8

GENERAL MEETINGS AVERAGE SCORE 8.6 7.7
18 Efficiently conducted and well planned 27 20 47 8.9
19 Sufficient amount of time for fellowship break 20 23 1 4 48 8.1
20 Interesting Guest Speakers covering a good range of topics 22 24 2 48 8.5
21 Enjoyment at General Meetings 26 20 1 47 8.8
22 Importance of Meeting Day Lunches 27 20 1 48 8.9
23 Enjoyment at Meeting Day Lunches 25 20 3 48 8.6




Question Agree Agree | Neutral | Disagree Disagree Number of 2026 2011
Strongly Strongly Score Score
10 7.5 5 2.5 0 Responses
TRIPS/OUTINGS AVERAGE SCORE 8.3 7.9
24 Opportunity to make suggestions 15 27 2 44 8.2
25 Sufficiency of one outing per month 15 24 6 55 8.0
26 Sufficiency of one overnight trip per year 4 12 8 24 7.1
27 Trips/outings well planned, organised and conducted 24 19 1 44 8.8
28 Sufficient Variety in destinations and places 19 26 45 8.6
29 Enjoyment of trips and outings 26 16 1 43 9.0
OTHER CLUB ACTIVITIES AVERAGE SCORE 8.8 8.3
30 Sufficient range of activities 24 23 1 48 8.7
31 Opportunity to suggest new activities 23 24 1 48 8.6
32 Activity Leaders take roles seriously and encourage suggestions and
advice 27 21 48 8.9
33 Enjoyment at activities 28 20 48 9.0
CLUB ACHIEVEMENTS AND INNOVATIONS AVERAGE SCORE 8.3 8.2
34 Importance of Members' Handbook 25 17 5 47 8.6
35 Members' Handbook helped learn names 17 21 6 44 8.1
36 Risk Management Policy is comprehensive 16 22 7 45 8.0
37 Appeal of Club's Banner on display 22 16 7 45 8.3
38 Continue the Sharing Table 21 20 4 45 8.4
THE MONTHLY NEWSLETTER AVERAGE SCORE 8.8 8.1
39 Importance of newsletter 32 14 1 47 9.1
40 Look forward to receiving newsletter 25 21 1 47 8.8
41 Read most items 23 21 3 47 8.6
42 Has sufficient information about what is happening 25 21 1 47 8.8
43 Appeal of current format 25 20 1 46 8.8
THE CLUB WEBSITE AVERAGE SCORE 7.2 N/A
44 Like the current layout. Easy to navigate 7 14 18 39 6.8
45 Content relevant and interesting 7 17 15 39 7.0
46 Gives prospective members a good overview of Club. Important
promotional tool. 13 16 10 39 7.7
47 OVERALL SATISFACTION WITH OUR CLUB 38 7 2 47 9.4 9.2
Very Satisfied | Neutral | Dissatisfied Very
Satisfied Dissatisfied




