HALLIDAYS POINT COMBINED PROBUS CLUB INC.
REFUNDS POLICY (See also Local Activities and Tours Policies)

Social activities are an integral part of our Club. These include:
- paid meals at our meetings;
- outdoor gatherings for picnics and/or free activities;
- gatherings at venues for purchased meals and/or activities;
- outings requiring own or organised transport;
- coach/bus trips for a day or overnight.

Insurance cover Requirements — Record of Participants

Insurance coverage provided through Probus South Pacific requires records of attendees
and it does not cover cancellations, refunds or illness. Such records are to be held for 13
months and may be electronic as long as backed up. For overnight / extended trips
members are expected to take out their own insurance for coverage of cancellation /
financial loss.

Payments

Prior payment, either deposit or in full, may be required to help ensure correct numbers
are available to plan for catering purposes. This is even more important in cases where
payment is to be made to third parties such as venues or tour operators.

Refunds

The general policy is that no refunds will be made to members who fail to attend events
after making payment, where payment or commitment has been made to the venue/ third
party by the Club. Such members should be encouraged to find someone to take their
place.

The Management Committee may approve full or partial refunds but there must be
exceptional circumstances. This may include hospitalisation or death in the family.

In cases where events are cancelled by the Club, such as for insufficient numbers, full
refunds will be made.

Notices advertising events must include details of amount to be paid, cut off date and
clear statement regarding refunds.

Free of Charge Offers

Should a tour operator offer a discount or free ticket for an event this must either be
declined or applied so that it benefits every person participating in the tour/event.

Based upon PSP Handbook 2021-22

Adopted by resolution of the Management Committee on 26-10-2021.



